
Contents

Introduction 9

Acknowledgments 15

1 Anger in the Workplace 19

2 Styles of Anger:
The Differences Among Us

45

3 Anger:
Being on the Receiving End

78

4 Tears and Weeping:
Why Do We Cry?

89

5 Tears on the Job:
Styles and Patterns

112

6 Why Are They Crying?:
The View from the World

of the Observer
152

7 Anxiety at Work 176

8 The Upside of Emotions at Work:
Expressing Appreciation, Joy, Respect, and Caring

191

9 Differences That Make a Difference 211

10 Strategies for Change 229

Notes 287

References 289

Index 291


	Inhaltsverzeichnis
	[Seite 1]


