
Contents

Contributors xi
Preface xiii

Contents of Volumes 2 and 3 xv

PART I INTRODUCTION

1. Recipient Reactions to Aid: The Parameters of the Field

JEFFREY D. FISHER

The Basic Paradigm 6
The Findings: A Capsule Summary 6
Conceptual Approaches 7
Research Needs 10
Conclusion 12
References 13



VI CONTENTS

PART II THEORETICAL PERSPECTIVES

2. The Dilemmas of Helping: Making Aid Fair and Effective

PHILIP BRICKMAN, LOUISE H. KIDDER, DAN COATES, VITA RABINOWITZ,

ELLEN COHN, AND JURGIS KARUZA

Forms of Help 18
Fairness and Effectiveness: Competing Goals? 19
Fairness 20
Effectiveness 29
The Compensatory Model—Can It Keep Its Promise? 39
References 44

3. Four Theoretical Approaches for Conceptualizing Reactions to Aid

JEFFREY D. FISHER, ARIE NADLER, AND SHERYLE WHITCHER-ALAGNA

Equity Theories 52
Reactance Theory 56
Attribution Theories 60
Threat to Self-esteem 64
Toward a Formalized Threat to Self-esteem Model 70
A Formalized Threat to Self-esteem Model 74
Conclusion 79
Reference Notes 79
References 80

4. Indebtedness as a Mediator of Reactions to Aid

MARTIN S. GREENBERG AND DAVID R. WESTCOTT

Mediators of Reactions to Aid 86
Determinants of the Magnitude of Indebtedness 88
Assessment of the Magnitude of Indebtedness 92
Indebtedness and Inequity Compared 100
Variability in Responses to Indebtedness 101
Applications and Future Directions 108
References 110

5. Equity Theory and Recipient Reactions to Aid

ELAINE HATFIELD AND SUSAN SPRECHER

Reactions of Recipients in Reciprocal versus Altruistic Relationships 113
Equity Theory: An Overview 114



CONTENTS

The Application of Equity Theory to Helping Relationships 118
Recipient Ambivalence 128
Reactions of Recipients in Reciprocal versus Altruistic Relationships
Summary 135
References 135

6. Social Construction of Helping Relationships

KENNETH J. GERGEN AND MARY M. GERGEN

Help: From Object to Objectification 144
Help and Its Conjoint Relations 148
Negotiating Reality in the Helping Relationship 152
Post Hoc Reconstruction of Help 157
Inquiry into Reactions to Help 158
References 161

PART III INDIVIDUAL DIFFERENCES

7. Recipient Self-esteem and Reactions to Help

ARIE NADLER AND OFRA MAYSELESS

Introduction 167
Level of Recipient Self-esteem: Conceptual Background 169
Self-esteem and Receiving Help: Evidence for Consistency 171
Self-esteem and Receiving Help: Evidence for the Vulnerability

Prediction 180
Consistency versus Vulnerability Revisited: Reconciliation and

Integration 182
Concluding Remarks 185
References 186

8. Developmental Aspects of Recipients’ Reactions to Aid

NANCY EISENBERG

Review of the Literature 190
Factors of Potential Significance in Children’s Reactions to Aid 199
A Developmental Perspective on Models concerning Reactions to Aid
Conclusions 217
Reference Note 218
References 218



Vlil CONTENTS

PART IV DETERMINANTS OF REACTIONS TO AID

9. The Effects of Help on Task Performance in Achievement Contexts

BELLA M. DEPAULO, PAMELA L. BROWN, AND JAMES M. GREENBERG

Definitional Issues 224

Predictors of Effectiveness 227

The Effects of Noninstrumental Help on Performance: An Experimental

Investigation 236

Summary 246
References 247

10. When Helping Backfires: Help and Helplessness

DAN COATES, GARV J. RENZAGL1A, AND MARLOWE C. EMBREE

How Help Undermines Competence and Control 253

Help Orientations and Helplessness 256

Learning Skills Training: Will It Help or Hurt? 259

Clarifying the Causal Impact of Recipient Orientations 268

Strategic Functions of Claiming to Be Helpless 269

Recipient Responsibility, Recipients’ Problems, and Help-Orientation
Conflict 271

Changing Recipients’ Models 273
References 276

11. Reactions to Aid in Communal and Exchange Relationships

MARGARET S. CLARK

Introduction 281

Distinguishing Communal and Exchange Relationships 282

Implications of the Communal-Exchange Distinction
for Reactions to Aid 287

Conclusion 302

Reference Note 302

References 303

12. The Nature of the Help-Related Interchange as a Determinant

of a Person’s Attitude toward Other

STANLEY J. MORSE

Important Preliminaries 306
Determinants of Reaction to Other 314

Conceptual Analyses and Empirical Research
316



CONTENTS

Conclusion 327
Reference Notes 329
References 330

PART V SUMMARY AND IMPLICATIONS

13. Some Thoughts about Research on Reactions to Help
LEONARD BERKOWITZ

The Possible Role of Cultural Influences 336
The Multiple Determination of Social Behavior 342
References to Normative Influences 345
On the Role of the Self-concept 347
References 349

Author Index

Subject Index

351

363


	Inhaltsverzeichnis
	[Seite 1]
	[Seite 2]
	[Seite 3]
	[Seite 4]
	[Seite 5]


